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Quarter 4 2020 Financial Services and Pensions Ombudsman

Details Number Value

Percentage (%) of total
number of payments

made

Number of
payments
made within
15 days

328 €1,143,990.45

74%

Number of
payments
made within 81 €115,759.51
16 days to 30
days

18%

Number of
payments in
excess of 30
days

33 €141,396.64

7%

Total
payments
made in
Quarter

442 €1,401,146.60

100%

Disputed

Payments 0 -

0%

Amounts of
Late Payment

Interest (LPI) N/A -

paid in
quarter

N/A

Amount in
compensation
costs paid in
Quarter

N/A -

N/A




